
�������
������

���������



������������������������������

�
���������
	�����������������������������������



������������������������������

��������

� � � � � �� ��
� � � � � �� � � � �� �� � � � � �� � 
 �� �� � �
 � 	 � �� � 
�
� �� � � � ��
� � � �� � 	 � ��
� � 	 	 � � � �� � � � �� ��
� � � �� � � � �� �� � �� �� � � � � � � ��



The SafeUT smartphone app is a free statewide 
service that provides real-time crisis intervention to 
Utah’s students, parents, and educators. SafeUT was 
developed by the legislatively created SafeUT 
Commission (the Commission), chaired by the Utah 
Attorney General’s O�ce. SafeUT allows students in 
crisis to open a two-way messaging service with 
licensed clinicians, call a crisis counselor directly, or 
submit con�dential tips to school administrators on 
bullying, threats, violence, etc. The app is sta�ed by 
trained crisis counselors at the University 
Neuropsychiatric Institute (UNI) 24 hours a day, 365 
days a year.

SafeUT is far more than an app; it is a mental health 
system that acts to provide professional help for 
youth in crisis. Crisis help can be provided through 
texting, which factors into SafeUT’s success with 
youth more comfortable texting than talking on a 
phone. Use is con�dential, and crisis line counselors 
do not inquire about identifying information except 
in emergency situations. SafeUT has been 
recognized nationwide for its e�ectiveness in saving 
lives and de-escalating potential school incidents. 
The Commission is currently working with several 
states to implement similar programs.
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Enrolled schools are listed within the SafeUT app and 
school administrators are trained to handle submitted tips 
received through the app. At the end of the 2018-2019 
academic school year, 81.73% of all Utah K-12 schools and 
Universities (including public, private, and charter) have 
been enrolled in SafeUT. All tips submitted through the app 
are immediately reviewed by UNI sta�. Non-urgent tips are 
sent daily to the appropriate school administrators, and tips 
of a more threatening nature (including violence or 
planned school attacks) are triaged by crisis counselors 
who may involve law enforcement and administrators to 
quickly resolve the crisis. During the 2018-2019 academic 
school year, the SafeUT app received tips about 245 unique 
potential school threats, which includes reports of 
explosives, guns, knives, and planned school attacks.
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After studying the issue, the Utah Attorney General’s 
O�ce and Senator Thatcher proposed legislation in 
2014 to form a commission to explore solutions. The 
legislation passed and the commission was led to the 
University Neuropsychiatric Institute (UNI), already 
renowned for their excellence in crisis call support. In 
2015, the School Safety and CrisisLine legislation (SB 
175) sponsored by Sen. Daniel Thatcher and Rep. 
Steve Eliason passed the Utah State Legislature 
designating UNI as the crisis services provider and 
creating an active commission, chaired out of the 
Attorney General’s o�ce, for implementation. The 
SafeUT app began rolling out to Utah junior high, 
middle, and high schools in early 2016.

The SafeUT program was developed with funding 
from the Utah State Legislature in collaboration with 
the Utah Attorney General’s O�ce, the University 
Neuropsychiatric Institute (UNI) and UHealth, the 
Utah State Board of Education, and the Utah 
Anti-Bullying Coalition.

In 2018, SafeUT expanded to Utah higher ed 
institutions and Utah technical colleges. In 2019, 
SafeUT has plans to expand services to the Utah 
National Guard.
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SafeUT enables a student to 
call or send a text message 
chat in a messaging platform 
inside the app to a SafeUT 
counselor, or submit a 
con�dential tip to school 
administrators on concerns like 
bullying, threats, or violence. 
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